
Care & Guarantee



Product information & support: 
1300 785 322 or visit defab.com.au

FABRIC CARE

General external and environmental issues are 
inevitable to affect outdoor fabrics. Prompt attention 
to these areas will minimise the chance of permanent 
damage to fabrics.

To obtain the maximum life from Somerton® View 
fabrics, we recommend you follow these helpful 
maintenance items:

1. Keep the fabric clean by brushing regularly both on 
the top and underside with a soft bristled brush and 
by hosing occasionally with clean, cold water.

2. No high pressure washer to be used for cleaning 
fabric. This will result in the Warranty being voided.

3. Do not apply soaps, detergents, cleaning fluids or 
insecticides.

4. Keep petrol, oil, solvents, kerosene and other similar 
fluids away from the fabric.

5. Do not allow bird droppings, earth, sand, or vegetable 
matter to remain in contact with the fabric.

6. It is important that the awning or blind containing 
Somerton® View is kept down to dry after wet 
weather and should not be rolled up or stowed away 
when wet. Outdoor furniture and cushions should 
also be dried before storing away.

7. For stubborn stains clean thoroughly with a diluted 
non chlorinated bleach - 1:20 concentration mixture 
or DEFAB recommended solution. Rinse immediately 
with clean water and dry thoroughly before rolling or 
stowing away.

Somerton® View is a superior quality 
woven sunscreen mesh designed 
for outdoor shading. It has been 
manufactured in accordance with 
Defab’s strictest quality standards and 
finds its way in Australia, NZ, European 
and Asian sun protection markets.



LIMITED 10 YEAR WARRANTY

Defab Group (DEFAB) warrant for a period of ten (10) 
years that Somerton® View sunscreen mesh;

 y Will be free from major manufacturing defects. 
This does not include minor cosmetic weaving 
faults which may be present.

 y Is manufactured to its published specifications.

 y Will not degrade unreasonably as a result of UV 
and/or light exposure. Gradual fading or colour 
change is not covered by this warranty.

 y Is fit for its intended purpose. Cosmetic 
degradation is not considered unfit for its purpose 
and will not affect the performance of the fabric.

In the event of a claim;

 y This warranty is not transferrable and applies only 
to the original purchaser.

 y DEFAB must be notified in writing within 14 days 
of the defect being identified.

 y Proof of purchase and complete details of the 
fabric including batch details must accompany a 
valid claim.

 y Warranty starts from the original purchase date 
of the fabric and the normal conditions of Sale of 
the Defab group applies in absence of any terms 
herein noted.

A claim is not valid if;

 y The defect has been caused by improper use or 
the fabric is not used for the purpose that it was 
designed.

 y The fabric has been subject to misuse, abuse and/
or neglect.

 y The fabric was not maintained in accordance with 
the FABRIC CARE recommendations published by 
DEFAB.

 y The fabric has been altered or modified in any way.

 y If the fabric has not been fabricated by a qualified 
tradesperson or to a reasonable standard of 
workmanship.

If Defab considers the claim to be valid;

 y DEFAB will supply a suitable replacement fabric.

 y DEFAB will not be liable for any consequential 
damage or loss as a result of any claim.

 y This warranty applies to the fabric only. Other 
costs will be only considered at the discretion of 
DEFAB.



The Somerton® View Warranty is based on the scale 
as outlined below. In the event of a validated claim, 
in the first five (5) years 100% of the fabric will be 
replaced. From six (6) to ten (10) years, the fabric is 
subject to sliding scale replacement value based on 
the service the fabric has already provided.

SCALED REPLACEMENT

1 100% 6 50%

2 100% 7 40%

3 100% 8 30%

4 100% 9 20%

5 100% 10 10%

Year Percentage Year Percentage



Certificate



Date of Install  /       /

Fabric Type

Fabric Name

Product Description

Client's Name

Fabricator

Installation Address

Pattern No.

Client's Signature

Fabricator's Signature

 

Batch No.

 

Roll No.

Return completed form within 60 days of purchase to:
PO Box 28, Somerton VIC 3062


